Making Appointments for Online Tutoring

The Writing Center uses an online scheduling program. Please use the following instructions to register
with mywconline and to log-in and schedule tutoring appointments. All bookings are available on a first
come, first serve basis.

Registration
In order to make an appointment at the Writing Center, you need to register for an account at
http://georgiasouthern.mywconline.com

o Select “Click here to register” near the

top of the page Georgia Southern University
e Complete the “New Account” form Writing Center

using your Georgia Southern email

address First visit? Click here to register.
e Select “Register” Returning? Log in below.

o After submitting the “New Account”
form, you will be taken back to the
login screen.

EMAIL ADDRESS:

PASSWOR.D:

Web Conference Appointments
If you would like to meet with a tutor for a
Web Conference appointment, complete the

CHOOSE A SCHEDLULE:

foIIowing steps: Fall 2014 |~
Navigate to
http://georgiasouthern.mywconline.com Check box to stay logged in: [C] 2
e Enter your email address and
password LOG IN

o Click “Log-in”

e Make an appointment by clicking on
an available time (white blocks) and
completing the form that appears. Make sure to click the button that says “Yes. Schedule
Online appointment.” Click “Create Appointment” at the bottom of the form when you’re done.

e AT THE TIME OF YOUR APPOINTMENT: Click on the appointment block on the schedule
(arrow A below). This will open up the appointment form pop-up window

o  Click the red “Start or Join Online Consultation” text (arrow B below)
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Making Appointments for Online Tutoring

e Once the consultation window opens, you may be prompted to share your camera and
microphone with your browser (depending on your browser settings). Doing so will allow you
and the tutor to communicate more quickly and more effectively utilize the tutorial time
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nsultation module is divided into a toolbar, a document collaboration whiteboard, and a
Camera to share: w and, if enabled, video and audio
[Integrated Eanco 'I e screen. The icons on the left side allow you to work with a document's formatting, such

t side, or atthe bottom on a small mabile device, provide options for using the online
Microphone to share: . "

pencil icon opens a drawing screen, which allows you to draw on top of the whiteboard
lMicrophone (High Definition Audio Device) '] 1ad a document to share the other participant in this consultation. Once the consultation

rour document. The clock icon allows you to see a timeline or history of all of the changes
ogressed. The question mark opens a section of the WCONLINE manual with general

th a person symbol and a number allows you to type a different name (such as a

to see the name of the other participant in the session.
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WHITEBOARD: The bulk of the screen, where this text is currently located, is the document collaboration whiteboard. Here, you can
import, paste or type text. Changes made to text in this window are seen immediately by both individuals parficipating in the online
consultation

7 TEXT CHAT: The right side of the screen is a text-based chat area. Type in the box at the lower right to have a text conversation.
Depending on the options your center has decided to use, each participant will be able to either see the other's typing progress or read
text only after the other has pressed 'enter or return’ on the keyboard. Always press "enter’ or ‘return’ to have your complete
comment/question show up in the chat column.

DRAWING FUNCTION: Using the pencil icon, open an area that allows you to draw on top of the document collaboration whiteboard
Diagrams, pictures, math problems, etc. are saved within your online session but do not appear in an exported document. If you would
like to draw without seeing the any text, select the white square to use a solid white background

11 VIDEOQ/AUDIO CHAT, IF EMABLED: If you see a vertical gray section to the left of the document-sharing area and its line numbers, that
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o If video/audio chat doesn’t start immediately, click “Start Video/Audio Chat”
o Ifyouare unable to hold a video/audio conference, you can use the text box to
communicate with the tutor.

whiteboard area. The two arrows icon allows you to upload a document to share the other participant in this consultation. Once the
consultation is over, you can also use this option to save your document. The clock icon allows you to see a timeline or history of all
ofthe changes to your document as this consultation has progressed. The question mark opens a section of the WCORNLINE
manual with general instructions for online meetings. The icon with a person symbal and a number allows you to type a different
name (such as a nickname) and/or choose a color, as well as to see the name of the other paricipant in the session

WHITEBOARD: The bulk of the screen, whers this text is currently located, is the document collaboration whiteboard. Here, you can
import, paste or type text. Changes made to text in this window are seen immediately by both individuals participating in the online
consultation.

TEXT CHAT: The right side of the screen is a text-based chat area. Type in the box at the lower right to have a text conversation
Depending on the options your center has decided to use, each participant will be able to either see the other's typing progress or
read text only after the other has pressed 'enter or return’ on the keyboard. Always press "enter or return’ to have your complete
commentiguestion show up in the chat column.

e Click the double arrow icon at the top (orange circle) to upload your document to the shared
screen.

e We recommend joining the consultation room 5-10 minutes before your appointment.

Writing Center Tutorial Policies

All students are limited to a maximum of 60-minutes one-on-one per day and a total of three
appointments per week.

Please login for your appointment 5-10 minutes in advance! If you are more than 10-minutes late to

your appointment, we will cancel the appointment and make the remaining time available to other
students.
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